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September 5, 2007
MJ Insurance Sorority Division welcomes Heather Cox to the department!
SEPTEMBER 5, 2007 – Indianapolis, IN – The Sorority Division is pleased to announce the addition
of a new associate, Heather Cox, who will be serving in the position of Account Manager. Heather will
be responsible for Claims Management for all lines of coverage, including book of business trending
and analysis. She will serve as your Claims Advocate and work extensively with the national
organizations in helping develop strong risk management programs.
Heather is a graduate of Indiana University in Bloomington, Indiana, where she received a Bachelor of
Arts degree in Criminal Justice and has over nine years experience as a claims adjustor.
The Sorority Department had the pleasure of working with Heather as a casualty adjuster for the
Sorority book of business when it was with the prior carrier, Indiana Insurance Company (formerly
OneBeacon and CGU Insurance). Prior to her position as a Casualty Claims Adjustor, she was a
Group Service Specialist for a group life and disability insurance company.
Heather brings a unique perspective to the department with her significant experience in adjusting
liability claims, which will be a tremendous asset to the Sorority Division, as the department continues
to seek out ways to better serve the needs of their clients and broaden the scope of their services. With
the recent influx in the number of liability incidents and claims impacting the women’s fraternal groups,
Heather’s expertise will be invaluable in the department’s efforts to bolster their educational and risk
management resources available to the Greek community.
Heather may be contacted via email at heather_cox@mjinsurance.com and toll-free at (888)442-7470.

The MJ Insurance Sorority Division was founded in 1984 to serve the risk management and insurance needs of women’s
fraternities and sororities. The Sorority Division currently insures twenty-five members of the National Panhellenic
Conference and has developed an expertise in providing insurance programs to other Greek-lettered organizations operating
on college campuses.
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